Southern California Edison

Public Webinar: Question and Answers on December 6, 2024
EE Multifamily Residential Direct Install Program — Synergy

Companies
Participant Question/Commentary Answer
Energy Division Question: Synergy:

How is the customer for this
program defined?

A customer for this program is anyone that
resides in a multifamily dwelling.

A multifamily dwelling is defined as more than
one unit and having a residential meter type.

Commentary:
There are no income, DAC, or HTR guidelines
that must be met to be a program customer.

Energy Division

Commentary:
Multifamily, sometimes the
customer is the meter owner.

So, you are also engaging with
both the property managers
and owners as well as the
residents. Sometimes they are
the same, and sometimes they

are not.

Question:

Would it be the property
owner if it is a master meter
building?

Synergy:

We begin with the property owner or property
operator/manager, whomever has authority to
approve the work, and get their permission to
serve the entire multifamily complex regardless
of if the site is individual or master metered.
Once we have their permission, we work with
their maintenance staff to prepare the site for
services, and that includes typically posting
notices on the doors 48 hours before the work
begins. For those that live within the multifamily
complex, it is much like a routine maintenance
that their unit would receive over the course of a
year.

In most cases we are provided with access to the
units by the onsite maintenance staff. Then, we
systematically treat each unit in the multifamily
complex.

Energy Division

Question:

When is the draft
implementation plan going to
be posted?

SCE:
Draft implementation plan will post to its usual
place next week when it becomes final.

Commentary:
We will inform the list of stakeholders (regular
service listing) when the IP posts.

San Diego Regional
Energy Network

Commentary:

I heard you mention collecting
income information from
residents.

Synergy:

In some cases, we do collect income information
when there is an opportunity to leverage the
program with an income qualified program. But
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Question I: just to clarify, this program does not have income
Does eligibility for the qualifications.
program include any specific o o )
income threshold? The Multifamily Whole Building program is IQP
that serves the low-income multifamily sector.

Question 2: The program encourages income eligible property
Are you verifying with each owners and residents to apply. The program does
resi dyen 0 & not verify with each resident.

San Diego Regional Question I: Synergy:

Energy Network Again, eligibility is just the Correct. And they have a valid SCE residential

property that has more than
one unit, correct?

Commentary:
No cost covers market rate and
low-income properties.

Question 2:

No difference in funding
depending on the property
type?

meter.

Synergy:
That is correct.
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