Community Language Efficiency Outreach — Direct Install (CLEO-DI)

An Energy Efficiency Marketing , Outreach and Direct Install program
with language based outreach for the
VICKH — Vietnamese, Indian, Chinese, Korean and Hispanic communities

A Global Energy Services, Inc. program for SoCalGas residential customers

www.cleosave.com



CLEO-DI PROGRAM

Program name: Community Language Efficiency Outreach — (CLEO-DI)
Program type: Resource with an in-language marketing and outreach
Implementer type: Third-party

Target sector(s), segment(s): Residential Sector

Primary intervention strategy: Downstream

Performance Metrics: Number of Community booths, seminars and schools.
Direct Install measures and Therm savings

Projected TRC: 0.3
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 CLEO-DI Program Description:

*100% In-language residential program, for SoCalGas customers
in LA and Orange Counties.

L anguage based marketing and outreach to Chinese, Vietnamese,
Korean, Indian, Hispanic and African-American customers of
SoCalGas

*Host EE Seminars, Community booths, Green Schools and direct
install of EE measures

*Support LPA and Partnership groups

*Host booths at community events (Chinese New Year, TET,
Harvest Moon, Black History Month, Cinco de Mayo, etc.)
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‘The program will target 750 homes in 2020, 750 in 2021, 750in
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Direct Implementation Measures may include:
Smart Thermostat

Tub Spout Diverters

Low-Flow Showerheads

Kitchen and Bathroom Faucet Aerators

Hot Water Pipe Sleeve

Water Heater installation

Ways to Save online tool support

EE kit fulfillment

Additional measures that leverage outside funding to be agreed upon by both
parties

Direct Implementation Activities:

In-Language EE Seminars

In-Language Community Booths

Schools Outreach

Church, FBO and Senior Center Outreach

Local Governments and CBQO’s Partnership events

Installers and in-language marketing staff will canvass door-to-door with in-language
personnel to clearly explain the program and enroll customers

Publish articles in local City Newsletters articles, encouraging residents to participate
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CLEO-DI Program Budget

% of

Cost Category* 2020 2021 2022 Total Total
Budget

Administration $42,200 | $38,400 | $39,400 $120,000 6.0%

Marketing $25,400 | $24,800 | $24,800 $75,000 4.0%

Direct
Implementation - | $257,700 | $257,700 | 257,700 $773,100 40.0%
Non-Incentive
Direct

Implementation — | $327,050 | $327,050 | $327,050 $981,150 50%
Incentive

Total Budget $652,350 | $647,950 | $648,950 | $1,949,250 100%
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CLEO-DI Program Goals
ICLEO'D' Program | o), 2022 2023 Total
Goals
Gross Therm Savings, | 4, g5g 31,628 31,628 94,884
first year annualized
Net Therm Savings, | o4 19 23,008 23,008 69,204
first year annualized

Gallons Saved (it | 5 o5 500 | 2,025,000 | 2,025,000 | 6,075,000
applicable)
Non-resource Deliverable(s), if applicable:
Community Seminars 4 4 4 12
Community Booths 30 30 30 90
Schools 10 10 10 30
Program Launch Date August 1, 2020
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Total Qty | Total Qty
Measure # [Measure Description Installed | Installed
Each Year | (3 years)
1 Kitchen Aerator (min 1.5 gpm) 300 900
2 Bathroom Aerator (min 1.0 gpm) 1325 3975
3 Low-Flow Showerhead (min 1.5 900 9700
gpm)
ENERGY STAR certified
4 Residential Smart Thermostat 800 2400
5 Hot Water Pipe Wrap 220 660
Tub Spout Diverter Valve with
0 Thermostatic Showerhead >00 1500
\Water Heater installation (must be
7 ENERGY STAR certified water 100 300
heater, 40 gal, min UEF>=0.64)
8 EE kit event hand out 500 1500
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CLEO - DI Overview
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*Smart Thermostat
CLEG - DI *Tub Spout Diverter
*Low-flow Showerhead
*Kitchen & Bathroom Aerator

*Hot Water Pipe Sleeve
“Water Heater Installation
“EE Kit Fulfilment
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CLEO-DI PROGRAM FLOWCHART

BOOTHS CLEO-DI SEMINARS
DI-NR PROGRAM 5CHOOLS

Sign-u Sign-u
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No DI

Legend: DI
DI-MR - Direct Implementation Non Resource
DI - Direct Install

CLEO-DI - Program Name Measures:

Aerators
Showerheads
NEST

TubSpouts

HW Sleeve
Water Heater
On-line Survey
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CLEO Website

www.cleosave.com

English #f@ch® TiéngVviét #1292  Espafiol

COMMUNITY LANGUAGE Search »Search
EFFICIENCY OUTREACH

Call us toll free!

888.898.6788
HOME ABOUT US EVENTS ENERGY TIPS RESOURCES CONTACT

ENROLL IN A

ENERGY "
SURVEY

FOR FREE

ENERGY ENERGY GREEN SCHOOL COMMUNITY SMALL BUSINESS GREEN CITY
SEMINARS SURVEY PROGRAM BOOTHS OUTREACH PARTHERSHIP
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CLEO Booth
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EO Brochures

CLEO
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GES Contact Information

e For Questions or Additional
Information:

 Basu Mukherjee

e Tel: (909) 860-5300
e E-Mail: Basu@gesusa.org
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http://www.gesusa.org
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