
SoCalGas Energy Savings Assistance Program (Basic/Plus) – Request for 
Qualification (RFQ) 

Target to release – February 25, 2022 (Subject to Change) 

Introduction 

Southern California Gas Company (“SoCalGas”) administers the Energy Savings Assistance (“ESA”) 

Program over a vast 24,000 square mile service territory throughout Central and Southern California to its 

more than 1.9 million low-income customers. Through the ESA Program, SoCalGas helps income-qualified 

customers reduce their energy consumption and costs, while reducing hardship by increasing comfort, health 

and safety, at no cost to the customer.  

On June 3, 2021, the California Public Utilities Commission (“CPUC”) issued Decision D.21-06-0151 which 

approved SoCalGas’ ESA program for the 2021-2026 program cycle. In its Decision, the CPUC approved 

SoCalGas’ proposed program design which would modernize the ESA Program. Through its design, 

customers will be put in more control of their participation in the program and empowered to enroll and engage 

with the program through online and mobile interfaces if that is their preference, with the program continuing 

to maintain an in-person capability as well. SoCalGas will leverage customer data and deploy its data analytic 

capabilities in a way that will seek to optimize the customer engagement strategy and better target program 

measures to customers who can benefit most. Beginning in 2023, SoCalGas’ ESA Program will only directly 

serve single family and mobile homes.  

Purpose and Objectives 

This solicitation welcomes qualified bidders to propose innovative solutions to help attain SoCalGas’ energy 

savings program goals including serving segments of the low-income population that have significant needs 

such as households with greater energy savings opportunities, customers with a high financial energy 

burden, tribal customers, customers with disabilities, seniors, veterans, hard to reach customers and 

customers in disadvantaged communities.2 SoCalGas invites bidders to develop a plan to provide enrollment, 

weatherization, high-efficiency appliance and inspection services to homeowners and renters in single family 

and mobile homes with a focus on increasing program participation to achieve SoCalGas’ therm saving goals, 

including providing services to low-income customers in underserved communities with significant needs.  

This solicitation will be conducted as a two-stage process for SoCalGas’ third-party contractor network, as 

described below. Responses to this Request for Qualification (“RFQ”) will be evaluated by SoCalGas and a 

shortlist of qualified bidders will be created. Qualified bidders will then be invited to participate in a Request 

for Proposal (“RFP”). Bidder responses to this RFQ must provide replies regarding the program design, 

strategies and goals, and identify previous bidder experience. Bidders that successfully move on to the RFP 

stage must provide a proposal based on their initial responses. 

 
1 https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M387/K107/387107687.PDF  
2 https://www.cpuc.ca.gov/industries-and-topics/electrical-energy/infrastructure/disadvantaged-communities  

https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M387/K107/387107687.PDF
https://www.cpuc.ca.gov/industries-and-topics/electrical-energy/infrastructure/disadvantaged-communities


PowerAdvocate Registration 

SoCalGas will manage this event through the PowerAdvocate sourcing platform. Interested bidders 
will need to register in PowerAdvocate to access all future communications and, upon its release, 
the RFQ. 
  
All bidders are required to register in PowerAdvocate to access the RFQ documents, submit questions, and 
submit the response to the RFQ. Bidders can register in PowerAdvocate using the following URL: 
https://www.poweradvocate.com.  

Apply to the event through the “Opportunities” portal, search for the SoCalGas event, click the key to request 
access to the event. 

Are you registering for a specific Event: click the ‘Yes’ button 

Who referred you to this Event: Southern California Gas Company 

Name of that individual’s company: Southern California Gas Company 

Name or description of the Event: #131064 – SoCalGas Energy Savings Assistance Program 
(Basic/Plus) - Request for Qualification (RFQ) 

Click “Continue” 

 

 For any issues with registration, please contact PowerAdvocate support. Details below: 

PowerAdvocate Support 
Support@poweradvocate.com 
(857) 453-5800 M-F 8:00 AM to 8:00 PM Eastern Time 

https://www.poweradvocate.com/

