California Energy Efficiency Coordinating Committee-Hosted Meeting for 
Equity Metrics Working Group (EMWG)
Workshop
August 31, 2021 9:00-12:00
See Supporting Documents on Meeting Page

Facilitators: Dr. Scott McCreary & Katie Abrams, CONCUR

On August 31, 2021, the CAEECC hosted a workshop to solicit stakeholder input on Objectives and Metrics for the Equity Metrics Working Group (EMWG). The workshop was held via Zoom. 78 members of the public participated, plus 35 representatives from 24 WG Member organizations (including Leads, Alternates and Ex Officio). A full list of meeting attendees is provided in Appendix A. 

For each sub-section below, key discussion points and agreements are summarized. 

The presentation used throughout the meeting is available on the CAEECC meeting page (see link above to Meeting Materials, Equity Metrics Workshop Slides (8.30.21), under “Documents Posted Before the Meeting”). 

INTRODUCTORY REMARKS
CAEECC facilitator Scott McCreary welcomed workshop participants, then invited Ely Jacobsohn, Senior Regulatory Analyst at the California Public Utilities Commission (CPUC) to introduce Leuwam Tesfai, Chief of Staff and Legal Advisor to CPUC Commissioner Genevieve Shiroma (who is the assigned Commissioner over the CPUC’s Energy Efficiency proceedings). Her remarks are summarized as follows:
· The May Energy Efficiency Decision 21-05-031, shifted Program Administrators (PAs) to the Total System Benefit metric. It also segmented PAs energy efficiency (EE) portfolios into Resource Acquisition, Equity, and Market Support, thereby creating a large opportunity to fill in gaps and bring more Californians in to contribute to achieving our greenhouse gas reduction and decarbonization goals. In a state as diverse as California we will need to leverage all of our customers to succeed.
· Commissioner Shiroma is also assigned to the CARE and ESA programs for income qualified bill discounts and weatherization but we often hear of communities on the fringes of income qualification with a great need for treatment and an ability to contribute to our goals too. The Equity segment of the Total System Benefit metric opens us up to meet that need and unlock that opportunity. Today all of you stakeholders have a chance to influence this new segment through your diverse perspectives and expertise.
· In 2019, the Commission adopted an Environmental and Social Justice Action Plan after months of development and public consultation, including with some of you here today. The ESJ Action Plan acknowledges that the CPUC has a responsibility to serve Californians in a way that addresses the higher barriers that some customers face in accessing safe and affordable utility service. 
· More specific to Energy Efficiency, the programs within the equity segment can have the primary purpose of providing energy efficiency to hard-to-reach or underserved customers and disadvantaged communities, in advancement of the Commission’s ESJ action plan. The equity market segment can also provide corollary benefits such as increased comfort and safety, improved indoor air quality and more affordable utility bills, consistent with several goals from the ESJ action plan: These include integrating equity and access considerations in CPUC proceedings and efforts, increasing investment in clean energy resources to improve local air quality and public health, enhancing outreach to ESJ communities, increasing climate resiliency in ESJ communities, and more.
· Today’s discussion and refinement of key definitions like hard to reach, disadvantaged comminutes, and underserved will be key understanding who these equity programs will target and what success should look like in this new EE rubric. We will need to develop metrics and criteria for evaluating progress for both the equity and market support segments, in the absence of strict cost effectiveness limitations and this group will be key to developing and vetting these metrics. Our hope is that program administrators can take advantage of the work of this group and leverage consultation prior to filing their portfolio applications.
Scott McCreary then reviewed the agenda, the primary objective of the workshop, background on CAEECC, and purpose of the EMWG.

LEVEL SETTING (ORIENTATION TO KEY TERMS)
Jason Symonds, Nils Strindberg, and Ely Jacobsohn (CPUC) presented a series of slides on key definitions related to the newly formed Equity segment, including hard-to-reach, disadvantaged communities, and underserved. 

SUMMARY AND COMMON THEMES FROM BREAKOUT GROUPS
Associate facilitator Katie Abrams presented a series of slides on breakout logistics and oriented participants to Mural, a virtual platform that allows participants to provide input online. She explained that participants were randomly assigned to one of six breakout groups, each of which was facilitated by a member of the CAEECC facilitation team or a WG member. In keeping with the purpose of the workshop, non-WG members were given priority during the discussion.

The four breakout questions were as follows:
1. What do you think the new Equity segment should achieve?
2. Should we focus on customers or also energy efficiency service providers?
3. Who is at risk of not being served?
4. How should we measure progress?

Breakout Summaries:
The bullet points below summarize the main points from each of the six breakout groups. For more details on each breakout question, see Appendix B for screenshots showing all the sticky notes brainstormed for all of the breakout groups and questions.

Breakout Group 1: Lara Ettenson 
1. What do you think the new Equity segment should achieve?
· Making energy efficiency and electrification services more affordable
· Increased access to participate in programs (e.g., outreach, opportunities, etc.) 
· Addition benefits beyond energy, such as health, avoiding/remediating mold, etc.

2. Should we focus on customers or also energy efficiency service providers?
· Customer focused, workforce/provider programs could be funded via taxes or the market support segment instead
· This segment should provide opportunities for jobs/educating local workforce
· Increase opportunities for diverse businesses

3. Who is at risk of not being served?
· Inability to engage customers for a variety of reasons
· Renters/people experiencing housing insecurity
· Certain types of customers like rural/small biz

4. How should we measure progress?
· Number of target groups reached and participating in programs
· Quantifying non-energy benefits
· Increase in historically underrepresented people/communities receiving benefits

Breakout Group 2: Jenny Berg 
1. What do you think the new Equity segment should achieve?
· Penetration w/ historically underserved groups, renters, ESL, low/mid income
· More cost - effective delivery to rural customers and customers that lack access to capital
· More equitable project delivery to underserved customers & implementers

2. Should we focus on customers or also energy efficiency service providers?
· Should focus on customers; building the workforce; service providers
· There are barriers to existing service provider designations (e.g.: length of time to process), that exclude participation 
· In building the workforce, focus on high-road (well paying, persistent) energy efficiency jobs in impacted communities.

3. Who is at risk of not being served?
· Renters
· Isolated/ remote communities
· Those facing significant barriers to employment (soft skills, ESL; childcare)

4. How should we measure progress?
· Set baseline metrics and track participation among identified target groups
· Provide the space and resources for longitudinal tracking of outcomes

Breakout Group 3: Melanie Peck 
1. What do you think the new Equity segment should achieve?
· Reduce Energy Burden (income spent on energy costs)
· Increase access to clean and affordable energy to underserved communities by partnering with community-based organizations to better understand the real needs of the communities they are trying to serve
· Center the priorities of communities most affected

2. Should we focus on customers or also energy efficiency service providers?
· Both customers and service providers (including workforce) should be included, but with clear definitions, goals and expectations (sales v. service)
· Service providers - and specifically CBOs should be engaged as they have trust and can increase access and adoption of programs
· Service providers and customers are intertwined and should both be considered

3. Who is at risk of not being served?
· Renters and/or residents of naturally occurring affordable housing
· Customers who fall outside of other low-income programs (like ESA/CARE etc.) or definitions (HTR etc.)
· Tribal communities and/or other groups that have been marginalized/left out/negatively impacted by government programs in the past and as a result, lack trust in government programs

4. How should we measure progress?
· Reduction in energy burden (energy shutoffs, % of income over time spent on energy)
· Non-energy benefits (physical and mental health, economic hardship, comfort, etc.)
· Qualitative and quantitative metrics, including (and importantly) conversations with communities

Breakout Group 4: Fabi Lao 
1. What do you think the new Equity segment should achieve?
· Well-established definitions of HTR and other markers that help make up "equity"
· Equity programs can/should support resource programs without being eliminated as duplicative or not truly "equity" and be located outside of DACs as well
· Increased access and participation in energy programs that deliver energy and non-energy benefits to communities

2. Should we focus on customers or also energy efficiency service providers?
· Consideration of energy service providers that may not be supported through "market support" segment objectives. Supporting emerging and incumbent EE workforce within defined equity populations should be considered.
· Customers should have a slight priority, but we should maintain consistent and clear communication with energy service providers
· Set targets & incentives for suppliers that motivates them to serve those most in need

3. Who is at risk of not being served?
· MF & SF, especially moderate-income, income doesn't match ESA standards, but they cannot do comprehensive upgrades w/o substantial incentives
· Low-income, non-English speakers, and rural communities
· Small businesses that require in-person interaction

4. How should we measure progress?
· GHG reduction equivalents
· Net Energy Benefits
· Energy usage in DACs & target communities vs. usage in communities outside the program

Breakout Group 5: Katie Abrams 
1. What do you think the new Equity segment should achieve?
· Maximize HSC benefits and energy savings, and reduce energy bills for who have the greatest barriers to access
· Increase access (to DAC and underserved communities)

2. Should we focus on customers or also energy efficiency service providers?
· Don't look at Equity segment in isolation (MS, WE&T, and other programs are relevant here) 
· Mixes support for whether the Equity segment should focus on serving customers and/or service providers

3. Who is at risk of not being served?
· See details in Appendix B (summarizing loses key nuances)
· One category: customers not currently w/in definition of HTR or DAC
· People who qualify for, but choose not to participate in, ESA (due to poor program-market fit?)

4. How should we measure progress?
· Customer satisfaction surveys
· Number of priority customers served
· Energy savings and NEBs

Breakout Group 6: Scott McCreary 
1. What do you think the new Equity segment should achieve?
· Pursue holistic solutions to address energy poverty
· Increased participation in energy and non energy benefits
· both energy and non-energy benefits for equity segment

2. Should we focus on customers or also energy efficiency service providers?
· Customers 
· Both customers and energy efficiency providers
· ESCOs/DBEs

3. Who is at risk of not being served?
· Rural
· Lower/moderate just outside of ESA/CARE
· Undocumented

4. How should we measure progress?
· Reduced energy bills
· Cost/benefit from customer perspective
· NEMs

Common Themes:
Scott McCreary highlighted the following individually expressed ideas and recurring cross-cutting themes:
· Customer-focused cost-benefit analysis
· Need for longitudinal data sets to track progress over time 
· Need for analysis of customers who are eligible but do not participate in ESA
· Need for authentic engagement and communication using multiple methods and platforms
· Recognize that some groups of groups may not be described by a single indicator (i.e., rural communities could also include undocumented farm workers, or those lacking technological or personal (time and attention) bandwidth to engage program)
· Emphasis on non-energy benefits

Scott McCreary then invited participants to provide feedback, summarized as follows:
· Consider the possibility of stacking benefits (i.e., EE and solar)
· Emphasize importance of energy literacy
· There will not be time for the CPUC to conduct a formal ruling
· Public can now submit comments via CPUC’s website “comment box”, which is less cumbersome than formal public comment filings. Link to four ways to provide public comment: https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/public-advisors-office/providing-public-comments-at-the-cpuc 

WRAP-UP AND NEXT STEPS
Facilitation Team
· Workshop Meeting Summary—draft, post, notice by 9/8 COB

Workshop Participants
· Review draft meeting summary, and provide redlines edits - by 9/13 COB



Appendix A: Attendance
	Organizational Affiliation
	First Name
	Last Name

	Equity Working Group Member Representatives, Alternates, and Presenters 

	3C-REN  
	Alejandra
	Tellez

	BayREN
	Jennifer
	Berg

	BayREN
	Jenn
	Mitchell-Jackson

	CalPA
	Daniel
	Buch

	CalPA
	Augustus
	Clements

	California Efficiency + Demand Management Council
	Serj
	Berelson

	Center for Sustainable Energy
	Fabiola
	Lao

	Energy Efficiency Council  
	Ron
	Garcia

	Energy Efficiency Council  
	Allan
	Rago

	High Sierra Energy Foundation
	Pam
	Bold

	MCE
	Stephanie
	Chen

	Natural Resources Defense Council
	Julia
	de Lamare

	Natural Resources Defense Council 
	Lara
	Ettenson

	Pacific Gas and Electric
	Lucy
	Morris

	Redwood Coast Energy Authority
	Aisha
	Cissna

	Resource Innovations
	Corey
	Grace

	Rising Sun Center for Opportunity
	Alejandro
	Castelan

	Silent Running LLC
	James
	Dodenhoff

	Small Business Utility Advocates
	Ted
	Howard

	SoCalGas
	Kevin
	Ehsani

	SoCalGas
	Halley
	Fitzpatrick

	SoCalREN
	Fernanda
	Craig

	Southern California Edison
	Christopher
	Malotte

	Southern California Edison
	Patricia
	Neri

	The Energy Coalition
	Melanie
	Peck

	The Energy Coalition
	Laurel
	Rothschild

	Viridis
	Don
	Arambula

	Ex-Officio
	
	

	ACEEE
	Roxana
	Ayala

	California Air Resources Board
	Emma
	Tome

	California Energy Commission
	Kristina
	Duloglo

	California Energy Commission
	Aparna
	Menon

	CPUC
	Ely
	Jacobsohn

	CPUC
	Nils
	Strindberg

	CPUC
	Jason
	Symonds

	CPUC
	Leuwam
	Tesfai

	Other Interested Stakeholders
	
	

	Bidgely
	Raine
	Giorgio

	Bidgely
	Pauravi
	Shah

	BluePoint Planning
	Yeymi
	Rivas

	California Energy Commission
	Troy
	Dorai

	California Energy Commission
	Tiffany
	Mateo

	CPUC
	Nicole
	Cropper

	CPUC
	Peter
	Franzese

	CPUC
	Peng
	Gong

	CPUC
	Valerie
	Kao

	CPUC
	Sarah
	Lerhaupt

	CPUC
	Monica
	Palmeira

	CPUC
	Asia
	Powell

	CPUC
	Agatha
	Wein

	CPUC
	Cheryl
	Wynn

	CHEEF
	Kaylee
	D'Amico

	City of Irvine
	Jose 
	Castaneda

	Daikin North America 
	Matt
	Baker

	East Bay Community Energy
	Beckie
	Menten

	Energy Solutions
	Britney
	Blankenship

	Energy Solutions
	Evan
	Kamei

	Enervee
	Anne
	Niederberger

	Franklin Energy
	Jonathan
	Budner

	Franklin Energy
	Chad
	Ihrig

	Franklin Energy
	Justin
	Kjeldsen

	FS Consulting
	Frank
	Spasaro

	Gemini Energy Solutions
	Anthony
	Kinslow II

	Greencat
	David
	Shallenberger

	ICF International
	Alice
	Liddell

	Idaho Power Company
	Jim
	Burdick

	Idaho Power Company
	Chris
	Cockrell

	Idaho Power Company
	Marc
	Patterson

	Institute for Governance & Sustainable Development 
	Amelia
	Murphy

	Lawrence Berkeley National Laboratory 
	Molly
	Bertolacini

	Lincus
	Cody
	Coeckelenbergh

	MCE
	Jennifer
	Green

	MCE
	Michelle
	Nochisaki

	Opinion Dynamics
	Malena
	Hernandez

	Orange County Power Authority
	Antonia
	Graham

	Pacific Corp
	April
	Brewer

	Pacific Gas and Electric
	Claire 
	Coughlan

	Pacific Gas and Electric
	Robert
	Marcial

	Pacific Gas and Electric
	Jeffrey
	McDowell

	Pacific Gas and Electric
	Lindsey
	Tillisch

	Pacific Power
	Hallie
	Gallinger

	Pacific Trade
	Ty
	Keith

	PacifiCorp
	Heide
	Caswell

	PacifiCorp
	Nancy
	Goddard

	PacifiCorp
	Peter
	Schaffer

	Portland General Electric
	Jason
	Salmi Klotz

	Portland General Electric
	Jake
	Wise

	Quality Conservation Services
	Richard
	Esteves

	Recurve
	Carmen
	Best

	Redwood Coast Energy Authority
	Marianne
	Bithell

	Resource Refocus 
	Anna
	LaRue

	San Gabriel Valley Council of Governments
	Vanessa
	Guerra

	San Gabriel Valley Council of Governments
	Sophia
	Sousa

	Sierra Business Council
	Kari
	Sinoff

	Southern California Edison
	Jose
	Buendia

	Southern California Edison
	Carol
	Edwards

	Southern California Edison
	Tory
	Weber

	Southern California Gas Company
	Rodney
	Davis

	Southern California Gas Company
	Allison
	Dourigan

	Southern California Gas Company
	Karen
	Mar

	Staples and Associates Inc.
	Dennis
	Guido

	Strategic Energy Innovations
	Hannah
	Maryanski

	Strategic Energy Innovations
	Stephen
	Miller

	The Mendota Group 
	Grey
	Staples

	The Ortiz Group LLC
	Rachel
	Etherington

	ThirdACT PBC
	Diane
	Schrader

	Tierra Resource Consultants
	Floyd
	Keneipp

	Tierra Resource Consultants
	Gabriela
	Limon

	Tierra Resource Consultants
	Steven
	Nguyen

	Tre' Laine Associates
	Pepper
	Hunziker

	Verdant Associates
	Amy
	Buege

	Willdan
	Antuan
	Cannon

	Willdan
	Liz
	Fitzpatrick

	Willdan
	Spencer
	Lipp

	Yinsight
	Carol
	Yin

	Facilitators
	
	

	CONCUR
	Katie
	Abrams

	CONCUR 
	Scott
	McCreary






Appendix B: Mural Summaries from Breakout Groups
This section includes six screenshots, one for each of the six breakout groups, showing individual responses to each of the four questions. It has been anonymized. Icons such as stars and checkmarks were used to prioritize sticky notes for the summaries. Within a given breakout group and question, the sticky notes appear in no particular order, except in Katie’s breakout, some sticky notes were rearranged to lump together sticky notes of a similar theme to provide more accurate prioritization.

Acronyms used in the Mural screenshots below (and meeting summary at large):
AB1348 – Assembly Bill 1348
AMI – Area Median Income 
CARE - California Alternate Rates for Energy
CBO – community-based organization
DAC – Disadvantaged community, as defined by the CPUC 
DBE – Diverse Business Enterprise
DER – Distributed Energy Resources
EE – energy efficiency
ESA – Energy Savings Assistance program
ESL – English as a second language
ESCO – Energy service companies
FERA - Family Electric Rate Assistance program
GHGs – Greenhouse gases
HSC – Health safety and comfort
HTR – Hard to reach, as defined by the CPUC
HUD – (U.S. Department of) Housing and Urban Development
LMI – Low and moderate income
MBE – Minority Business Enterprise
MF – Multifamily (residence)
NEB – Non-energy benefit
SB350 – Senate Bill 350
SBE –Small Business Enterprise
SF – Single family (residence)
WBE – Women Business Enterprise
YOY – Year over year
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Question 1: 



What do you



think the new



Equity segment



should achieve?



Question 3: 



Who is at risk



of not being



served? 



Question 4:



How should



we measure



progress?



Question 2:



 Should we focus



on customers or



also energy



efficiency service



providers?



Meeting the



customer's needs



Closing gaps - it's



costly getting to EE



when homes aren't



to code



Summary



1. Making EE and electrification services



more affordable



2. Increased access to participate in



programs (e.g., outreach, opportunities,



etc.) 



3. Addition benefits beyond energy, such



as health, avoiding/remediating mold, etc.



Provide



opportunities



for jobs/



educating local



workforce



Prioritization of



services and



funding to



minority



communities



Affordability-



equity program



lowers or



stabilizes EE and



electrification



costs 



Equal



opportunity to



contribute to



clean energy



transition



New opportunities



for customers /



ratepayers who



have less access to



EE resources to



engage in EE



programs



Increased HTR/DAC/



underserved program



participation & outreach



increased



opportunities for



diverse small



businesses



focused on clean



energy



training oppty



for skilled



trades w



growing



demand



Equal opportunity



to participate in



energy efficiency



and



decarbonization



programs



improvements to



building health and



habitability (eg



building envelope



and moisture/mold



abatement) alongside



energy upgrades



remove barriers



to access (i.e.



meet language



needs, ADA



guidelines, etc.)



Both:



Increase in



minority



workforce



Summary



1. Customer focused, workforce/provider



programs could be funded via taxes or



the market support segment instead



2. This segment should provide opps for



jobs/educating local workforce



3. Increase opp for diverse biz



We shouild focus on



customers or ratepayers



as things like workforce



and jobs are not EE



programs (savings



based) - those can be



handled better by tax



dollars.



Q: What is the



market



transformation



segment doing



on this topic?



Re: primary purpose debate,



perhaps mkt segment focuses



on training/education for



existing workforce, and equity



focuses on workforce



development/training to



increase # of trained workers



in high-demand sectors



EESP also since



goal should not



just be access



but creating



opportunities



Indigenous



people



Summary



1. Inability to engage customers for a



variety of reasons



2. Renters/people experiencing



housing insecurity



3. Certain types of customers like



rural/small biz



Very few as when



these definitions are



all combined they



cover a large sector



of customers that



can be served by



equity programs



Customers who



are uninterested



but qualify for



programs



Black folks



Non-English



Speakers



Customers



who don't



understand



benefits



Rural



communities



Small business/



property owners



renters, people



experiencing



housing insecurity/



instability



people who



don't have



time



homeless



people living in



homes that need



basic upgrades



before being able



to receive EE/



electrification



services



disinvesment



in



accessibility 



Number of



target group



reached and



participating



in programs.



Summary



1. # of target group reached and



participating in programs



2. Quantifying non-energy benefits



3. Increase in historically



underrepresented people/communities



receiving benefits



Increase in



historically



underepresented



people/communities



active / receiving



benefits



Not sure it should be



amount of money



spent as is the case



with some programs. 



They can be



mismanaged and not



always doing the job.



Quantifying non-



energy benefits



and applying



them to the



programs



institutional progress - like



new and/or strengthened



collaborations eg. among



local public health agencie



s(community health



workers) co-implementing



building measures



referral rates



from prior



program



participants



customer



feedback



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Reduced



administration



burden for



program



participation



Meaningful/



Impactful



consequences



for not reaching



equity metrics



linking together



whole-home /whole-



building / whole-



block programs for



reducing emissions,



improving comfort,



quality of life



advance EE /



electrification



knolwedge in local



communities, for



work forces, govt,



staff etc. 



Regular review



and constant



tracking of



equity metrics



support non-



energy benefits



to address



community values



or cultural



differences 



accountability!



and



transparency?
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Question 1: 



What do you



think the new



Equity segment



should achieve?



Question 3: 



Who is at risk



of not being



served? 



Question 4:



How should



we measure



progress?



Question 2:



 Should we focus



on customers or



also energy



efficiency service



providers?



Greater penetration of



EE program delivery to



customer groups who



have historically not



participated (renters,



ESL, low to middle



income).



Summary



1. Penetration w/ historically underserved



groups, renters, ESL, low/mid income



2. More cost - effective delivery to rural



customers and customers that lack access



to capital



3. More equitable project delivery to



underserved customers & implementers



Filling gaps in



the market



(for which



there are



many)



Take action to level



the playing field for



customers, the



workforce and third



party



implementers. 



Bring in new



market



actors



Create more



access to



energy



efficiency for



DACs.



Allow customers to



view their energy



consumption to



take control of



their use, make



decisions on EE



Proactively seek to



distribute public



purpose funds



equally across



communities/



regions



Strive to make it



equitable service



for all project



participants



(underserved



customers and



implementers)



Increase cost effective



delivery of EE to rural



areas and improve



access to middle



income participants



who lack access to



capital.



Programs and



resources



designed to



support equity in



the workforce is



critically needed.



Yes. (Both?)



I think if we



focused on the EE



providers it is a



more cost effective



way to reach the



customers.



In implementer spend



account for working



with DBEs that are not



CPUC certified - or



support DBEs in the



certification process (it



takes a month!)



Is the point of the



metric to meet



customers not



served? if so - the



customer.



Bring in small



implementers/contractors



Within the



workforce, focus on



training residents



from DACs to enter



high road (well



paying, persistent)



EE jobs



Allan: Remove the



requirement for PAs to



spend a certain amount of



funds on DBE enterprises



as it is a barrier to bringing



in non-dbe service



providers who live and



work in DAC areas and



employ people who live in



DAC areas



With respect to



service providers,



broaden the lens to



support



designations other



than DBEs (such as



WBEs, MBEs, etc.)



Renters



Summary



1. Renters



2. Isolated/ remote communities.



3.  Those facing significant



barriers to employment (soft



skills, ESL; childcare)



Those facing



significant barriers



to employment



(e.g.: soft skills;



language; child



care provision, etc.)



Low/mid-income



tenants in



multifamily



properties.



Remote, isolated



communities that



may also include



significant barriers



such as limited



information access



Smaller service



providers that



cann that cannot



jump through



state designation



hoops.



Families who



have to pay



for the



service



Baseline metrics to



start and then seek



an increase in



participation



among identified



target groups (LMI,



renters, ESL, DBE)



Summary



1. Set baseline metrics and track



participation among identified target



groups.



2. Provide the space and resources



for longitudinal tracking of outcomes.



Equitable access



to energy



efficiency



programs (both



jobs and



measures).



Greater budget and



space for providers /



evaluators to



longitudinally track



program participant



outcomes



Require PAs to



submit a plan for



measuring



success with



their applications



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Summary



1. Should focus on customers; building



the workforce; service providers



2. There are barriers to existing service



provider designations (e.g.: length of time



to process), that exclude participation 



3. In building the workforce, focus on



high-road (well paying, persistent) EE jobs



in impacted communities.



Did we service the



customers we set



out to service?



Percentage?



Quantity?
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Question 1: 



What do you



think the new



Equity segment



should achieve?



Question 3: 



Who is at risk



of not being



served? 



Question 4:



How should



we measure



progress?



Question 2:



 Should we focus



on customers or



also energy



efficiency service



providers?



Define equity in a



way that all people



understand what it



means and what it



looks like in



application.



Summary



1. Reduce Energy Burden (income spent on energy



costs)



2. Increase access to clean and affordable energy



to underserved communities by partnering with



community-based organizations to better



understand the real needs of the communities they



are trying to serve



3. Center the priorities of communities most



affected 



encompass



households



underserved



by existing



programs



Measurably raise



awareness about



and actively engage



underserved



communities in



energy efficiency



efforts



Increased



access to EE



programs



Increased



energy savings



for DAC, HTR



and



Underserved



communities



New marketing



and outreach



strategies - same



will not work this



time around



Reduce



energy



burden



Increased



access to



clean energy



technologies



define "served",



and then develop



programs to reach



those under-



served.



Since over a third of



CA are in or near the



poverty level the



focus should be to



design programs to



include



Center the



priorities of



communities



most affected



Advance CA's



Building



Decarbonization



Goals.  



Show how schedule



and costs allocations



will change.  Going for a



cost of service model to



a more equity model,



what will be changing



on revenue



requirements.



Take into



account Energy



Burden.  



-Clearly define



goals for each  



Program



should focus



on reaching



as many LI as



possible



service



providers that



have a



connection to



the LI



community



Summary



1. Both customers and service providers



(including workforce)  should be included, but



with clear definitions, goals and expectations



(sales v. service)



2. Service providers - and specifically CBOs



should be engaged as they have trust and can



increase access and adoption of programs



3. Service providers and customers are



intertwined and should both be considered



Focus should be on



customers, but



leveraging organizations



that have trusted



relationships with



customers and



communities will



increase access and



should be included



Yes, service



providers can add



economic benefit



to the HTR, DAC



and HTR



communities



Also EE Service



providers, clear



expectations



and goals



Use a number



of different and



diverse angles



of



communication.



Yes, should focus on



providers and customers.



However, in both cases,



need to set goals re: what



aiming to achieve and



measure progress against



those goals. Note that



service providers are also



customers.



Yes, a already



established trusted



entities in the



community will help



with adoption of



programs



 not sure how these end up



being different.  Seems like



helping the end user use



energy prudently is the



goal.  Not sure that the



customer or the people



selling the service is an



either or.  Both provide



value.



Yes -



partnership



with



workforce



Customers who do



not quality for ESA



but where EE



programs don't



provide enough



support to



implement projects



Summary



1. Renters and/or naturally occuring affordable



housing



2. Customers that fall outside of other LI



programs (like ESA/CARE etc.) or definitions



(HTR etc.)



3. Tribal communities and/or other groups that



have been marginalized/left out/negatively



impacted by government programs in the past



and as a result, lack trust in government



programs



Geographically



remote



customers



Customers above



200% of the



federal poverty



guideline, but are



low-income by



other standards



Customers who are



unaware of



potential options



they might have or



do not understand



how they work -



Customers who are



not considered LI



by ESA/CARE



standards, but may



be LI or very-Low by



HUD AMI definition.



Qualifying



households



that do not



trust the



government



Chris - the individual



who is not willing to



pay for the upgrade,



or that is unaware of



the benefit of the



alteration to



efficiency.



Renters  



Residents that are not



explained savings/



benefits in terms that



are directly applicable



to their lives - such as



money back in their



pockets to pay for



groceries/meds



tribal



communities



Naturally



Occurring



Affordable



Housing



Low income



Communities that



have faced



systemic



oppression by



government



programs in the



past



customers who



may be persuaded



to participate but



do not realize any



actual energy



savings



Increase in EE



program



participation by



customers in HTR,



DAC, and



underserved



communities



Summary



1.  Reduction in energy burden (shutoffs, %



of income over time spent on energy)



2.Non-energy benefits (physical and



mental health, economic hardship,



comfort, etc.)



3. Qualitative and quantitative metrics,



including (and importantly) conversations



with communities 



Increase in EE



programs



awareness and



participation



among



underserved



customers.



defined baselines



followed by



measurable



increases in



outcomes tied to



energy savings



within DAC/HTR



Evaluation of energy



savings, reduction of 



energy burden for



customers, non-



energy related



benefits like health,



economic hardship -



Reduction in



energy burden/



shutoffs



customer counts that



have made EE



alterations.  Possibly



have demographic



breakdowns of the



'risk of not being



served' groups. 



Uniform way



of tracking



results (data)



non-energy



benefits such as



mental/physical



health, comfort,



etc.



1. non-energy benefits2.



CPUC has data on



power-shutoffs (this may



be an indirect way to



monitor energy burden),



monitor that over time?



both qualitative



and quantitative



metrics -



conversations



with communities



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Increase access to clean



and affordable energy to



underserved communities



by partnering with



community-based



organizations to better



understand the real needs



of the communities they are



trying to serve. - MH
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Question 1: 



What do you



think the new



Equity segment



should achieve?



Question 3: 



Who is at



risk of not



being



served? 



Question 4:



How should



we measure



progress?



Question 2:



 Should we focus



on customers or



also energy



efficiency service



providers?



Push EE in low



resourced communities



and enable increased



access to smaller mom



and pop type owned



businesses that found it



hard to survive during



COVID



Summary



1. Well-established definitions of HTR and other



markers that help make up "equity"



2. Equity programs can/should support resource



programs without being eliminated as duplicative or



not truly "equity" and be located outside of DACs as



well



3. Increased access and participation in energy



programs that deliver energy and non-energy



benefits to communities



Allocate EE savings



expenses to



customers in



proportion to the



value they attribute



to those EE savings



Value stack with



other DERs to



achieve greatest



benefits



Increased access and



participation in energy



programs that deliver



energy and non-energy



benefits to communities



that may not be targeted



or served through



"traditional" pathways/



programs.



well-established



definitions of



HTR and other



markers that help



make up "equity"



Equity



programs



outside of



DACs as well



Ditto for well



established



definitions  of



HTR and other



sub-objectives



for Equity.



equity programs



can/should support



resource programs



without being



eliminated as



duplicative or not



truly "equity"



5%



penetration



for small



businesses at



minimum



Established



definitions for



Equity segment



(particular



underserved) with



path for evaluation.



provide low- and



no-cost solutions to



reach parity with



resource programs



in terms of



incentives and



offerings



offer resource



programs to



disadvantaged



communities



eliminate equity



as a portion of



resource



programs; count



them as equally



important



Ditto on "equity



programs can/should



support resource



programs without being



eliminated as duplicative



or not truly "equity"" and



"equity programs outside



of DACs as well"



Energy efficiency  service



providers should keep



customers in mind when



creating programs to



meet Equity segment.



Customers/ratepayers 1st



whether res or non-res.



Summary



1. Consideration of energy service providers that may not



be supported through "market support" segment



objectives. Supporting emerging and incumbent EE



workforce within defined equity populations should be



considered.



2. Customers should have a slight priority, but we should



maintain consistent and clear communication with energy



service providers



3. Set targets & incentives for suppliers that motivates



them to serve those most in need



Consideration of energy



service providers that may



not be supported through



"market support" segment



objectives. Supporting



emerging and incubant EE



workforce within defined



equity populations should



be considered.



EE service providers



need to take into



perspective the local



community's opinions



on what is needed =



community voice



through local



stakeholders.



I think we should focus



on customers, we know



them best.  on the other



hand, we should really



partner with groups to



reach out to customers. 



Collaboration is key



Both, but it is important



to recognize the



inherent conflict of



interest energy service



providers may have



when promoting energy



efficiency/savings



Customers should



have a slight priority,



but we should



maintain consistent



and clear



communication with



energy service



providers



Both, but find



balance between



customers &



suppliers so that



efficiency leads to



equitable outcomes



Special focus on



customers with



split incentive



issues



SBE/DBE



certification needs



to be made easier



on supplier



clearninghouse



website



Set targets &



incentives for



suppliers that



motivates them



to serve those



most in need



MF & SF, especially



moderate income,



income doesn't match



ESA standards but



they cannot do



comprehensive



upgrades w/o



substantial incentives



Summary



1. MF & SF, especially moderate-income,



income doesn't match ESA standards, but



they cannot do comprehensive upgrades w/



o substantial incentives



2. Low-income, non-english speakers, and



rural communities



3. Small businesses that require in-person



interaction



SF moderate income-



income doesn't match



ESA standards but



they cannot do



comprehensive



upgrades w/o



substantial incentives



Low income,



non-english



speakers, and



rural



communities



Communities



(customers across



ALL sectors) that



are not "cost-



effective" to reach



and deliver savings.



Those



experiencing



language



barriers, and



disadvantaged



communities



Those



without



interrnet



access



Those not



located in



defined



DACs



Small



businesses



that require



in-person



interaction 



Customers who



can not reduce



elecricity



demand during



peak TOU



periods



Customers



without solar



or other



DERs



Customers that



can only afford



natural gas



water heaters



and furnaces



Customers



who may not



value energy



efficiency



GHG



reduction



equivalents 



Summary



1. GHG reduction equivalents



2. NEBs



3. Energy usage in DACs & target



communities vs. usage in



communities outside the program



Data and



surveys to



show equity



metrics met.



NEBs



Number of



stakeholders



engaged



within



community



% EE savings



by DACs/



HTR



customers



Targetting EE savings



and NEBs by the



relative proportion



customers value those



EE savings (e.g. More



EE savings for those



with higher NTG ratio)



Energy usage in



DAC & target



communities vs



usage in



communities



outside the



program



Persistent EE



savings for



several years



after program



initiated



Meaningful



engagement



with target



population



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done, we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done, we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done, we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done, we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 
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Question 1: 



What do you



think the new



Equity segment



should achieve?



Question 3: 



Who is at



risk of not



being



served? 



Question 4:



How should



we measure



progress?



Question 2:



 Should we focus



on customers or



also energy



efficiency service



providers?



Summary



1.  Maximize HSC benefits and energy



savings, and reduce energy bills for who



have the greatest barriers to access



2. Increase access (to DAC and



underserved communities)



Increased



access to energy



efficiency and



related benefits



Deliver energy savings



to Equity Eligible



Customers to increase



health, comfort, and



safety outcomes and



decrease customer bills



Cast a greater



access net to



traditionally



disadvantaged



communities.



Summary



1. Don't look at Equity segment in



isolation (MS, WE&T, and other programs



are relevant here) 



2. Group split on whether the Equity



segment should focus on serving



customers and/or service providers



Both, in



coordination



with market



support efforts



wrt service



providers (



Both - need to



address provider



needs in order to



enable them to



best serve priority



customers



Focus on



customers, but can



be achieved with



equity eligible



contractors



Customer is



the priority;



more than



that is a nice-



to-have



Don't look at



Equity in



isolation



customers



with H+S



issues that



lead to EE



deferrals



Summary



1. See details below (summarizing loses key



nuances)



2. One category: customers not currently w/in



definition of HTR or DAC



3. People who qualify for, but choose not to



participate in, ESA (due to poor program-market fit?)



customers without



financial resources for



EE may miss out on



the benefits of



comprehensive



services due to



piecemeal EE



offerings



People who qualify



for, but choose not



to participate in,



ESA (due to poor



program-market fit?)



Customer



segments



identified in



the SB 350



Barriers Study



Public Sector and Agricultural



Sector Customers



Additionally, while the



definition is broad enough to



encompass a lot of folks,



implementation needs to make



sure people aren't left behind



People without



access to



capital, digital



connectivity and



education



Customers



that are not



tech savy, or



do not speak



english 



small



businesses



Those with



higher NEB



needs than



saving needs



Summary



1. Customer satisfaction surveys



2. # priority customers served



3.  Energy savings and NEBs



4. More details below!



Important to focus



on those end-uses



that have the



greatest



contribution to



equity goals



Who is being



served - how many



customers with



identified barriers/



priority customers



are served



How customers



are being served



- energy and



non-energy



benefits



delivered



Clearly define



intended outcomes



and apply theory-



based approaches to



identify appropriate



metrics & track them



Customer satisfaction -



did customers have a



good experience?



Would they



recommend the



program to their



friends?



Energy savings



delivered to



equity eligible



customers from



program data



Process: build in



flexibility to adjust



what and how we



measure (to allow



for innovation and



lessons learned)



% of eligible



population served by



PA programs using



program data and



public data



(CalEnviroScreen,



Census)



Provide a mail in



survey for all



customers to fill out,



sharing their feedback



and rate of



satisfaction with the



services that were



provided



CA must truly



recognize



value of



NEBs



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done, we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done, we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done, we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done, we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Customers, they



are the ones



making real



changes on their



energy



efficiency



Connect the under-



served to programs



that help them



manage their



energy better and



be more



comfortable



Increase outreach



to underserved



communities and



inform them about



the benefits



Maximize HSC



benefits and



energy savings for



customers who



have the greatest



barriers to access
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Question 1: 



What do you



think the new



Equity segment



should achieve?



Question 3: 



Who is at risk



of not being



served? 



Question 4:



How should



we measure



progress?



Question 2:



 Should we focus



on customers or



also energy



efficiency service



providers?



holistic solutions that



focus on



engagement, low



cost savings,



education/outreach,



assistance



Summary



1. holistic solutions to address



energy poverty



2. increased participation



3. both energy and non-energy



benefits for equity segment



Top priority to



achieve is a specific



percentage of



increased



participation in the



segment for each



utility.



Energy



savings and



NEBs for



underserved



customers.



I'm on CAEECC EWG



Working Group....JCD.



New Equity Segment



Should close gaps in



existibg programs by



leveling playing field



between HTR, DAC's and



underserved and other



segments



Provide ongoing



energy bill



coaching and



follow up after



initial



engagement



Energy and non-



energy benefits for



target equity segments



Increased levels of



EE aadoption



through greater



participation in EE



programs by Equity



customers defined



as HTR and DAC.



should allow the



retention of local



prescriptive rebates/



incentives which this



segment is



comfortable with



using.



should address



property



ownership and



lessor situations



in all



interventions



Energy and



NEBs in



underserved



customer



segments, DAC,



and HTR.



Increased



emphasis on



NEBs.



can benefits be



bestowed on



renters through



requirements of



property



owners?



Address



growing split



incentive barrier



in the



residential SF



segment



should leverage



CBOs wherever



possible to



bolster



credibility of the



effort



Summary



1. Customers 



2. Both



3. ESCOs/DBEs



programs should



prioritize both



customers and



DBEs, but have a



performance metric



for the DBEs 



Yes, support for



customers,



contractor and 



implementers. 



Workforce



development must



be equitable.



both - when these



providers are



servicing said



customers or are



qualified as said



customers



themselves



Encourage



ESCOs to create



pathways to



careers for



Disadvantaged



Workers.



The definition of



energy service



providers should



also include CBOs



who support and



influence in HTR



communities



"Focus" should be on



providing EE to target



segment customers,



with consideration



and metrics around



energy service



providers.



Socially



disadvantatged



farmers and



ranchers (AB



1348)



Summary



1. Rural



2. Lower/moderate just



outside of ESA/CARE



3. Undocumented



difficult to be



made aware of



programs



undocumented



workers? Renters



New very



small



businesses



Customers for



whom there are



currently limited



EE technologies



(such as farmers)



Rural



communities



Smaller



facilities



within Large



Customer



groups



Lower to



moderate



income



households not



eligible for



CARE/FERA/ESA



Master-



metered



accounts with



multiple



facilities



engagement



metrics - trust



in utility,



positive



feedback



Summary



1. Reduced energy bills



2. Cost/benefit from



customer perspective



3NEMs.



A combination



of equitable



access and



outcomes



metrics



persistent



customer bill



reduction



YOY



consider



change in



cost-



effectiveness



measurement



measurement



of the use of



tools and



resources



provided



Participation



in EE



programs



Reduced Energy



Poverty,



Enhanced TSB's,



a more level



playing field for



participation



Outcomes -



energy savings



and non-energy



benefits



achieved



Reduced



energy bills



Customer



energy



savings



Apply cost/



benefit



threshold from



customer's



perspective



Increased



number of



ESCO DBE,



SBE



Increase in



NEB results



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Directions:



1. Fill out 1+ stickies with your answer.



2. When everyone is done we'll have a short group



discussion.



3. We'll then each place 2 stars for our top 2



choices. 



4. We'll close by summarizing the top themes to



report out. 



Should provide a



combination of



product and



behavioral options



which allow



participants to engage



regardless of financial



capabilities



Both



energy poverty =



10% or more



spent on energy



bills



Greater emphasis



on residential



customers just



above 200%



poverty



guidelines.



energy use



intensity - low



income customers



use greater energy



per sq ftg of home



than others



Greater



emphasis on



ESCO providers



considered



CPUC-defined



SBE and DBE



D.21-05-031 states that the



equity segment should



primarily provide EE to HTR/



DAC/underserved



customers. That needs to



be the focus of the equtiy



segment. (DBEs should be



encouraged for each



segment).











