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Questions and 
Commentary Answers 

 

Question 01 - Meters 

Will a site with multiple meters combine 
into one project with one TSB? 

 

 

 

 

 

Mendota Group 

 
It depends on the specific project situation. For example, if a 
project site has two buildings and each building has its own 
meter, if the project is installed in only one of those buildings, 
Mendota would only look at that one meter which measures 
energy usage where the project was installed. Mendota would 
not look at both meters. 
 
If a project is installed in both buildings at the same time and 
you submit the work as one project then, yes, Mendota would 
use both meters and combine their energy usage.  
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AESC 

 
The M&V methods are designed to measure savings at the 
meter level, so AESC will need to treat each meter as its own 
“project”. Each meter will need to pass eligibility screening 
requirements and savings per meter will need to be broken out 
to forecast TSB for each one. During the application review 
process, AESC will work with the aggregator to streamline where 
possible to reduce redundant document submittals. 
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Question 02 - Project 
Requirements 

What is the requirement for on-site pre- 
or post-inspections for any pre-existing 
equipment or installed equipment? 

 
 

 

Mendota Group 

For Population NMEC, there is no pre-inspection requirement 
when submitting the projects for approval; however, Mendota 
reserves the right to conduct a pre- and post-inspection.  

Please note, Mendota will require detailed installation 
documentation. Aggregators will need to take geotagged photos 
that demonstrate the pre- and post-installation conditions.  

Projects that go through the site-level NMEC process may 
include both pre- and post-installation inspections along with 
detailed documentation. 
 

AESC 
 
There is no specific requirement, but AESC and/or SCE reserve 
the right to do an on-site inspection for any project. Please note 
that pre and post geotagged photos may be required. 
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Question 03 - Project Install 

When do you expect to open up the 
project installation period? 

 

 

Mendota Group 

 
Mendota plans to launch the program in Mid-April for 
aggregator enrollment. Projects may be submitted after 
aggregators are enrolled in the program. Installation can begin 
only after you have received Project Installation Approval. 
 

AESC 
  
Aggregators must be enrolled and complete training prior to 
submitting applications. AESC anticipates holding a live training 
and opening applications on April 11, but this date is subject to 
change. Aggregators who fill out the Aggregator Interest Form 
on our website: https://aesc-inc.com/measured-savings-
program/ will be added to our mailing list and will receive all 
updates. 
 
 

 

Question 04 - Disadvantaged 
Communities (DACs) and Hard to 
Reach (HTR) 

Will implementers be targeting and or 
providing incentives for projects in 
disadvantaged communities (DACs) and 
hard to reach (HTR) sites? 

 

 

Mendota Group 

 
Yes, Mendota will be encouraging Aggregators to serve 
customers who qualify as HTR or are in DAC regions. GRID-MAP 
will provide an incentive bonus for projects that are conducted 
for HTR customers or within a DAC region. 
 

AESC 
 
AESC would like to encourage projects within disadvantaged and 

https://aesc-inc.com/measured-savings-program/
https://aesc-inc.com/measured-savings-program/
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hard to reach communities. However, AESC does not have 
separate incentive levels. If AESC finds that those customers 
cannot be served, AESC can reconsider that. For now, AESC is 
keeping all incentives equal and allowing the market to create 
the solution. 
 

 

Question 05 - Program Delivery 
Methods (and Savings) 

 
Commentary: 
SCE has contracted with two 
Commercial SEM 
program implementers and is planning 
to launch new non-SEM Commercial 
programs and now two Commercial 
MAP programs.  
 
Questions: 
How is SCE planning to manage 
potential customer confusion in the 
market with multiple programs that may 
be reaching out to the same customer?  
 
Will customers be eligible to move from 
one program to another mid-way which 
may create multiple challenges 
including M&V and program savings? 
 

 
 
Southern California Edison 
 
SCE will leverage its Engineering Policy, Program, and 
Infrastructure Changes (EPPICs) communications, which are 
disseminated to all stakeholders involved in Energy Efficiency 
programs, to notify all implementers about the launch of the 
new Market Access Programs. The EPPICs will explain the 
nuances associated with these programs, including how the 
measurement and evaluation periods are managed in 
accordance with the M&V plans. 
 
Regarding customer movement between programs, there are 
specific requirements that restrict customer participation in 
multiple programs over a certain duration. SCE will work with the 
MAP implementers here to ensure that is clear in the aggregator 
training so that aggregators can relay that important 
information to customers.  
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Question 06 - NAICs Codes 
 
SCEs territory market is shared by 
these two implementers. 

How is SCE documenting the 
success/challenges of splitting the SCE 
market by NAICs codes? 

 

 

Southern California Edison 

 
SCE will monitor and document successes and challenges as 
both programs launch and move forward with program 
implementation. Each implementer will work with their 
aggregator base to explain the eligibility requirements and 
which customers could be ideal participants for their program. 
 

 

Question 07 - Data Sharing 
 
How is SCE ensuring that the two 
implementers receive the customer 
data required to run this program? 

 
Southern California Edison 

 
SCE recognizes that meter data is especially important in a 
meter-based program. SCE has been working with both 
implementers to identify which data parameters are necessary 
for program implementation and savings calculations and 
complete required cybersecurity reviews to be able to securely 
transfer that data, in accordance with CPUC (D.23-02-002) 
requirements and SCE’s data transfer policies. 
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Question 08 - Solar Activities in the 
Market 
 
How will implementers be managing if 
a customer decides to install solar 
during the performance period? 
 
Or is that just not allowed? 
 
 

 

Mendota Group 

 
The customer needs to confirm that they have not installed 
solar in the past 12 months (baseline period) and agree not to 
install solar within the coming year because that will impede the 
monitoring process. The customer can have installed solar prior 
to the last 12 months because that can be taken into 
consideration in setting the baseline. 
 
As a side note, electric vehicle (EV) charging is not prohibited 
and can be reviewed on case-by-case basis. The Aggregator will 
need to work with the customer to share the potential impacts. 
There is a chance that it may not be a good fit for population 
based NMEC.  
 
This is similar to the question of whether the customer is going 
to make any site-specific major changes that would impact their 
energy use in the future. Mendota trains Aggregators on this 
and is part of the screening process.  

 
AESC 
 
Any major load changes, including installation of solar is, 
discouraged. If it does happen within the performance period, 
the project would be flagged for a non-routine event and be 
paid incentives based on an assigned savings method utilizing 
your portfolio’s realization rate. 
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Question 09 - Considering Small 
Business Cashflow 

How will you reach out to, and 
encourage, small contractors?  

Do you anticipate any cash flow issues?  

 
 

 

 

Mendota Group 

Mendota encourages small contractors to participate and thinks 
that the market access approach may be a good opportunity for 
small contractors. Mendota’s team is available to help small 
contractors enroll in GRID-MAP and to assist throughout the 
process. 

A potential issue for small contractors is incentive risk. One way 
to reduce risk is to be conscious of the number of projects that 
you have. It depends on the contractor’s particular business 
model. Mendota works very closely with the aggregators to help 
streamline processes in the EE space to make it as simple as 
possible for contractors. 

AESC 

This program does carry risks for whoever is receiving the 
incentive. AESC would like to see smaller contractors get 
engaged if they are in a position to understand and take that risk. 
One thing that helps offset that in our version of the program is 
that AESC will be paying 50% upfront. However, that 50% upfront 
payment assumes that you earn that much during M&V. If not, 
the overpaid amount will be subtracted out of your other projects 
as the program needs to become whole.  

For small contractors, it is understandable if they are not 
comfortable with that model. AESC has larger firms who can 
subcontract to contractors and will often absorb that risk and 
produce a type of agreement so that the smaller contractors can 
do the installations and receive payment by the larger 
aggregator. AESC calls them ‘super aggregator’ as they 
aggregate aggregators. 
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Question 10 - Baselining Projects 

Will customers need one year billing to 
establish a baseline prior to measure 
installation? 

  
 
 

 

 

Mendota Group 

 
Yes, for baseline purposes, there must be one year of clean usage 
data prior to the beginning of the project installation. 
 

AESC 

Yes, AESC needs 12 months of usage data pre-installation, and 
then AESC will perform M&V for 12 months post-installation and 
commissioning.  

The baseline period will also need to pass data sufficiency 
requirements. 

 

 
 

Question 11 - Cost Effective 
Projects and TSB 

How does the $0.48 per TSB incentive 
compare with previous Market Access 
Programs (MAP) programs? 

  
 
 

 

 

Mendota Group 

The GRID-MAP program’s incentives will be a bit different than 
the $0.48/$TSB AESC quoted for their program.  GRID-MAP rates 
will be posted on the program website at program launch. 

AESC 

That is a complicated question because the summer reliability 
program was not under the CPUC EE portfolio and therefore, was 
not privy to cost effectiveness requirements. 
It depends on what you are comparing to, but AESC’s incentive in 
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the current program is lower than in the emergency program. As 
for how it compares to other programs that are currently running, 
AESC will provide Enrolled Aggregators a comparison of 
programs AESC is running.  

 
 

Stakeholder Commentary - Shifting 
Between Population and Site 
Specific  
 
Comments on non-routine (Solar) 
events: “We've experienced this with 
other IOU programs. We would really 
like to see the opportunity to include 
that as a routine event. As Chaz 
mentioned, even making the project 
go through site specific instead of the 
population-based protocol, just so 
that that way it does not marginalize 
those customers that are actually 
trying to do as much as they can as 
quickly as possible.” 

 

 
 
Mendota Group 

 
Mendota is not aware of this shifting process.  We will review 
the NMEC Rulebook and consider incorporating this approach 
into the program if it is deemed acceptable. 
 

AESC 
 
That is something we need to know up front because it has a 
different screening process. Typically, the CPUC would like to 
see site-NMEC projects, and they will need approval prior to 
installation as site-NMEC. Ultimately, site-NMEC has different 
eligibility screening criteria from Pop-NMEC, and so it is 
typically not possible to change from pop-NMEC to site-NMEC 
midway through M&V. 
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